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ARIZONA CORPORATION COMMIE

UTILITY COMPLAINT FORM

'000008'7902
4

9.4

Investigator: Carmen Madrid

Priority: Respond Within Five Days

Phone' Fax:

Opinion No. 2008

Complaint Description:

70854 Date: 8/20/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Linda WatsulaComplaint By:

AccOunt Name:

Street:

State:

Linda Watsula

n/a

n/a

AZ Zip: 00000

Home:(000) 000-0000

Work:(000) 000-0000

CBR:

Arizona Public Service CompanyUtility Company.

Division:

Contact Name:

Electric

n/a Contact Phone: n/a

Nature of Complaint:
Customer is opposed tothe rate increasethat APS is asking for. This consumer is disabled and on Social
Security. She receives about $800 a month andcan't afford any increases inher monthly bills.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Iinformed customer that her opinion would be filed in the Docket. Closed

File in Docket No. E-01345A-08-0172
*End of Comments*

Date Completed: 8/20/2008

Opinion No. 2008 - 70854
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